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Background:
Dimension Data and NTT are focused on accelerating technology for good in Africa and around the world. Connections – bringing data, people and things together – are the core of our business. We believe that strengthening these connections will accelerate the universal access to education, healthcare and economic opportunity that will ultimately change our continent, and the world, for good.
In 2023, reports show that 18.2 million people in South Africa were living under 1.9 U.S. dollars which is the international absolute poverty threshold defined by the World Bank. Poverty in South Africa is a multifaceted challenge encompassing economic, social, and structural aspects, impacting a significant portion of the population. Dimension Data/NTT seeks to harness its technological capabilities to provide impactful solutions aligned with social responsibility and community development.
 
Your ask:
Prepare a presentation to the Dimension Data executive where you provide your business case and an innovative solution to the following challenge:
How could Dimension Data and NTT leverage emerging and digital technologies to help eradicate poverty in South Africa?

Several important factors should be considered:
1. Socioeconomic Diversity: Recognise the diversity in demographics, education levels, technological literacy, and economic backgrounds among the population. Proposed solutions will need to be inclusive and accessible to various groups.
2. Infrastructure Challenges: Acknowledge the disparities in infrastructure, such as limited access to electricity, internet connectivity, and technological devices.
3. Collaboration and Stakeholder Engagement: It will be key to engage and collaborate with stakeholders, including government bodies, NGOs, local communities, and beneficiaries. It will be key to foster collaboration to ensure the solution addresses actual needs and gain support for implementation.
4. Long-Term Sustainability: Design solutions that are sustainable in the long run, considering scalability, maintenance, and ongoing support. Avoid solutions that might create dependencies or have limited longevity.
5. User-Centric Design: Prioritise user experience and usability. Ensure that the solutions are intuitive, user-friendly, and cater to the specific needs of your select target audience.
6. Feasibility: Evaluate the practicality and feasibility of implementing your solution. Consider aspects like technological feasibility (availability of required technology), operational feasibility (ease of implementation), and financial feasibility (cost-effectiveness and available resources).
7. Ethical Considerations: Evaluate the ethical implications of technology use in addressing poverty. Avoid reinforcing biases, discrimination, or creating new societal divides inadvertently.
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