
 
 

Case Study: Supporting Financial Inclusion in Africa 

As a Credit Bureau, TransUnion, collects and stores records of a consumers debts including 
when the debt was opened, how often it has been paid and the monetary size of the debt. This 
is referred to as Traditional Credit History/ Consumers Credit History and is used by institutions 
such as Banks to estimate whether a consumer may qualify for further credit (for example: a 
student loan). When a consumer has more credit records and for a longer period, the better 
the chances are of an institution estimating the consumer’s ability to repay their debt. 

In South Africa, a huge part of the population (50%) is still underserved or unserved by 
traditional credit systems. This is due to a lack of long and dense credit histories, which limits 
their access to financial services like loans and credit cards. TransUnion is committed to 
driving financial inclusion by exploring innovative methods to assess creditworthiness using 
alternative data sources. 

You have been tasked with improving credit access for the underserved population in South 
Africa. 

Based on the above context, please prepare a 10-minute pitch that outlines: 

1. What alternative data sources would you use to assess creditworthiness, and how 
would these data sources provide more accurate or fair assessments compared to 
traditional credit histories? 

2. What is the value proposition for using alternative data to promote financial inclusion. 

3. The types of challenges and risks that might arise when using alternative data. 

4. Mitigation strategies to overcome these challenges. 

You will be assessed on your ability to: 

1. Identify viable alternative data sources. 

2. Explanation of how these sources show a person`s financial behaviour and stability. 

3. Consideration of inclusivity and fairness. 

4. Identification of challenges and practical mitigations, as well as the importance of 
keeping customer trust and ethical data use. 

5. Considerations for a pilot project to assess the use of alternative data for credit 
assessment. 

 

 


